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Kathryn C. MacCluskie, R. Elliott Ingersoll : Becoming a Twenty-First Century Agency Counselor: Personal 
and Professional Explorations  before purchasing it in order to gage whether or not it would be worth my time, and 
all praised Becoming a Twenty-First Century Agency Counselor: Personal and Professional Explorations: 

1 of 1 people found the following review helpful. Outstanding resource for beginning practioners.By Rocco B. 
RubinoBecause I know both Dr. Ingersoll, and Dr. MacCluskie personally will readily admit that I am just a tad biased 
when it comes to their work. However these two professors are first-rate intellectuals who know how to guide the 
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would-be practioner deeper.This book gives the counselor-to-be a window into the world of agency counseling. To 
their credit, the authors also stress the need, or dare I say, necessity, of "looking inward" as well.This practical book 
offers valuable information, suggestions, and guidelines designed to help readers learn how to work effectively in an 
agency setting. The unifying theme and framework is the value and importance of looking at personal and professional 
aspects of agency counseling. This text helps the reader look inside themselves as well as outside of themselves at 
their agency.This practical book offers valuable information, suggestions, and guidelines designed to help readers 
learn how to work effectively in an agency setting. The unifying theme and framework is the value and importance of 
looking at personal and professional aspects of agency counseling. This text helps the reader look inside themselves as 
well as outside of themselves at their agency.This very practical book offers valuable insight to help readers learn how 
to work effectively in an agency setting. Both authors have had extensive experience in this field, so they know very 
well what they speak.The main theme of this book is the importance of looking at personal and professional aspects of 
agency counseling. Although a little on the expensive side, this book is a necessary read for those who are entering the 
field, who want to rise above mediocrity.0 of 0 people found the following review helpful. Great resource!By Amanda 
BThis book is so tremendously helpful! It's full of practical information that every counselor should know before 
entering the field. This book includes information about the profession, a comparison/contrast to other other helping 
professions, and information on managed care. Some of the info is a little outdated because it was published in 2001. 
However, this book is a great buy and something that should be read by everyone beginning counselor training.0 of 0 
people found the following review helpful. Great Author!By Keneshia ColemanYes! I would recommend this book to 
anyone studying in the Counseling Field, it is Great! Cheap price...easy to read. This book does a great job at 
explaining what is needed to being a Professional Counselor. Definitely Buy!!! not rent....The book came pretty much 
in New form, no damage!

This practical book offers valuable information, suggestions, and guidelines designed to help readers learn how to 
work effectively in an agency setting. The unifying theme and framework is the value and importance of looking at 
personal and professional aspects of agency counseling. This text helps the reader look inside themselves as well as 
outside of themselves at their agency.

"Far exceeds anything else I've read . . . filled with useful, current information and evolving issues.""The book 
provides an excellent understanding of the field and reviews very relevant and practical issues, such as salaries, the 
impact of managed care, and the turf battle between mental health professionals. I think this is a realistic portrayal of 
the current state of the field." 


